Register for Community Transport services
Date submitted:

Contact Details
First name

Surname

Address

Postcode

Date of birth

Home phone number

Mobile

Email address

Please give details of someone we can contact on your behalf in an emergency.
First name of emergency contact

Surname of emergency contact

Address of emergency contact

Postcode

Phone number for emergency contact

Relationship with emergency contact

Tell us about yourself
Please check all of the statements below that apply to you.
I need to use a walking aid

I need to use a wheelchair

I find it difficult to climb stairs

I find walking difficult

I find it difficult to stand for long periods

I am registered partially sighted or blind

I have a learning difficulty

I have a speech difficulty

I receive disability allowance

I have a hearing difficulty

I receive war pensioner's mobility

I receive attendance allowance

Are there any other reasons why you find it difficult or impossible to use public transport?

Will you need help getting from your front door to our vehicle?

Can you travel in a car?

If you have a registered sight impairment do you use a guide dog?

If you have speech or hearing difficulties please tell us what they are below.

Do you use a walking aid?
Yes - I use a walking frame

Yes - I use crutches

Yes - I use a zimmer frame

No - I don't use a walking aid

If you use another sort of walking aid please tell us what it is.

Do you use a mobility scooter?

If you use a scooter please provide details of the make and model. We need to ensure that your
scooter can be transported safely and unfortunately we are not able to accommodate Class 3
scooters which are not designed for use on the road.
If you use a mobility scooter…
…who is it made by?

…what is the model number?

Please note that for safety reasons it is not possible for you to remain on your scooter on the
passenger lift or inside the vehicle. For this reason you will be need to be able to use the
passenger lift or the side entrance independently.
Do you use a wheelchair?

Can you transfer to a bus seat?

What sort of wheelchair do you use?
A manual wheelchair

An electric wheelchair

If you use an electric wheelchair please provide details of the make and model. We need to
ensure that your wheelchair can be transported safely.
If you use an electric wheelchair…
Who is it made by?

What is the model number?

Please note that it will be necessary to disengage the drive clutches on the wheels of your electric
wheelchair when boarding and alighting.

Is there anything else we need to know to ensure that you are transported safely
and comfortably?

Monitoring information
How did you hear about Sheffield Community Transport?
Doctor

Hospital

Occupational Therapist

Social Services

From publicity materials

Word of mouth

I've seen your buses

Other

What is your ethnicity?
I'd prefer not to say

White British

White Irish

Other White background

Bangladeshi

Indian

Pakistani

Chinese

Other Asian background

African

Caribbean

Other Black background

White & Asian dual heritage

White & African dual heritage

Other Chinese background

White and black Caribbean

Other dual background

Declaration
In submitting this application I confirm that:
All the information I have supplied is accurate;
I find it difficult or impossible to use public transport.
I understand that Sheffield Community Transport reserves the right to seek independent
medical advice to confirm I am eligible to receive support.
I accept the conditions of carriage relating to mobility scooters and electric wheelchairs.
I will inform Sheffield Community Transport of any changes in my circumstances which may
affect my eligibility to use the community transport services.
I consent to the Sheffield Community Transport sharing the information I provide with South
Yorkshire Passenger Transport Executive (and its authorised agents) as the funder of these
services.
I accept that, when deemed necessary, a risk assessment relating to my safety when travelling
will be carried out.

